
PRESIDENT’S REPORT • RON MOOREHEAD

. . . Looking 
forward into 
the future, 
we will be 
implementing 
solutions 
that make 
managing your 
finances safer 
and easier. . .

CHAIR’S REPORT • CASSIE KELLEY

. . . we’ve built a solid 
foundation—one that 
allows us to continue 
enhancing our services 
and provide increasing 
value to our members.  

ALBUQUERQUE BRANCHES
• Downtown: 601 Tijeras NW
• San Mateo: 2700 San Mateo NE
• Coors: 2929 Coors Road NW
• South Valley : 1625 Rio Bravo Blvd, SW Suite 6
• Juan Tabo: 831 Juan Tabo NE, Suite A 
• Academy: 10400 Academy NE, Suite 150

DEMING BRANCH
• 801 EAST CEDAR STREET

FARMINGTON BRANCH 
• 4919 E Main St Suite 103

GALLUP AREA BRANCHES
• Boardman: 313 S. Boardman
• Mesa View: 1383 N. HWY 491

PINE HILL BRANCH 
• Located in the Pine Hill Market, Route 125

PORTALES BRANCH
• 700 W. 2nd

RIO RANCHO BRANCH
• 2201 Rio Rancho Blvd SE

SILVER CITY BRANCH
• 2290 SUPERIOR STREET

ZUNI BRANCH 
• 1202 East Highway 53
www.ffnm.org • 1-800-342-8298
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 First Financial Credit Union continues to 
deliver superior value to its owner/members, 
and the communities where its members are 
located.  With the completion of the merger 
last year with CFCU, the Credit Union now has 
15 branches in 9 New Mexico communities.  An 
analysis by the Credit Union trade group CUNA 
determined that First Financial Credit Union 
saved its members in the last year $6.18 million 

by having lower 
loan rates, lower 
fees, and higher 
deposit rates than 
the average bank.  
Quarterly surveys of 
our members over 
the past two years 
show that the Credit 
Union has the best 
in class satisfaction 
with our products 
and services.  These 
are just part of the 
reasons the Credit 
Union continues to 

grow, ending the year with 66,970 members 
after starting the year with 58,713.
The world is changing at an ever increasing 
pace, and if you listen to all the hype, you 
would think that we will be a cashless society 
by Thursday, or that you should bury all of your 
cash in the backyard.  I can assure you that 
while the world is changing and rapidly, it won’t 
be as scary as all the reports seem to indicate.  
Indeed the future will be different than the past, 
but your Credit Union is here to partner with you 
as you move into your financial future, whether 
you are just starting out with your first savings 
account or have decades of experience 
managing your money.
 One of the ways First Financial partners 
with you is by providing proven leading edge 
technology and products, like the recently 
completed EMV chip card, Apple Pay, and 
Kasasa checking account initiatives.  The 
Credit Union offers these and other advanced 
products to help simplify and streamline how 
you budget, spend and save your money, as 
well as provide the best security possible for 
your finances.
 Looking forward into the future, we will be 
implementing solutions that make managing 
your finances safer and easier, providing you 
with positive experiences, and helping you 
bank anywhere, anytime.  I am honored to 
work with such a fantastic group of staff and 
volunteers, and want to thank you for the 
continued opportunity to serve you.

 First and foremost, it’s thanks to YOU 
that we can share in the celebration of 
another successful year. As you continue 
to take advantage of the products and 
services, the strength of our cooperative 
grows allowing us to give back to our 
members and our communities.  
 In 2015, First Financial Credit Union 
merged with Chino Federal Credit Union. 
Together, we are an even stronger financial 
institution with the addition of two branches 
in the Southern part of New Mexico.  First 
Financial now has 15 locations across 9 
cities.
 Since First Financial Credit Union’s 
founding in 1936, we’ve stayed true to our 
mission of improving the financial lives of 
people. Our core purpose continues to 
guide us as we focus on doing the right thing 
for our members. These values of honesty, 
integrity and respect allow us to remain 
financially strong.
 We donated $13,000 in 2015, to 
various nonprofits such as Deming Special 
Olympics, Tour of the Gila, Roosevelt County 
Fair, Autistic Children’s Camp in Gallup, and 

Big Brother’s Big Sisters.  We also funded 
$27,600 in college scholarships to help 
New Mexico’s students succeed in their 
continued education.  With our continued 
support of Making Strides Against Breast 
Cancer, we raised over $13,125 as their 
Starting Line Sponsor in 2015.
 At our annual Shred Event in May, we 
shredded tons of personal documents so our 
members and community residents could 
feel safe and secure. We also continue 
to give back to our communities through 
financial literacy programs, to help positively 
impact our member’s quality of life. 
 As you’ll see in this report, we’ve 
built a solid foundation—one that allows 
us to continue enhancing our services and 
provide increasing value to our members. 
We’re excited for what the future holds! 
On behalf of all First Financial Credit Union 
employees, we appreciate your business 
and the privilege of serving you. 

community 
people helping people
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